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Immigrant Groups Win Citywide Language Access
Executive Order in New York City

Dear Friends, 

We Made History!

More than a decade of direct actions, legal work, research, community organizing, and 
coalition work have culminated in a major civil rights victory for millions of New Yorkers!

On July 22, 2008, Mayor Bloomberg and City Council Speaker Christine Quinn announced 
Executive Order 120, which ensures that all New Yorkers will have meaningful access to all 
city government programs and services, regardless of their English ability.

As a result, when New Yorkers go into any city government office, they'll be able to get 
important forms and information in at least six languages and get help in their language 
when they need it.

This is the most comprehensive executive order in the nation to address one of the most 
pervasive barriers preventing immigrants from receiving services, participating in programs, 
or interacting with government.  It's a commitment to ensuring equal access and equal rights 
for the nearly two million New Yorkers who are still learning English.



This landmark victory was made possible by the collective work and support of dozens of 
organizations and funders over the years, on a variety of fronts, including housing, 
education, health, and public benefits.  Overcoming language barriers was the goal we all 
shared.  This victory is testament to what we can accomplish by working together.

Highlights of Executive Order 120

Under the provisions of the Order, ALL city government agencies will:

 Translate essential public documents and forms into the top six languages spoken in 
New York City;

 Provide interpretation services in at least the top six languages spoken in New York 
City;

 Post visible signs about the rights to interpretation and translation in all agency 
offices;

 Designate a language access coordinator and develop plans for complying with this 
Executive Order in the coming months; and

 Convey information in their materials using plain, nontechnical language.

And importantly, implementation and compliance oversight is placed under the Mayor's 
Office of Operations.  Progress-or lack thereof-in implementing the Executive Order will be 
reflected in the annual Mayor's Management Report, which serves as a public report card on 
city agencies.

Years of Work Pay Off

For over ten years, immigrant community members and advocates laid the groundwork for 
this landmark victory by continually drawing public attention to the need for language access 
at public agencies, public and private hospitals, and pharmacies. 

In 1999, Make the Road New York and the New York Immigration Coalition filed a federal civil 
rights complaint against the City of New York for its failure to provide language access in the 
welfare system.  We won this civil rights complaint, and a subsequent federal lawsuit on this 
issue, Ramirez v. Giuliani.

We organized dozens of direct actions in the ensuing years, including a thousand-person 
march over the Brooklyn Bridge to deliver letters to City Hall.  With our partner 
organizations, we monitored New York City's Medicaid offices, public benefits offices, and 
public hospitals; we worked with the city and state to hold public hearings and conduct 
public investigations of communication barriers in Medicaid offices and hospitals; we drew 
media attention to the need for city agencies to improve communication with limited-
English-proficient New Yorkers; and we never backed down.

As a result, in 2003, Local Law 73 was signed into law, requiring language access at the 
Human Resources Administration and ensuring equal access to vital government benefits like 
Medicaid, Food Stamps and public assistance.  And in 2006, after a multi-year campaign that 



included monitoring of hospitals, filing civil rights complaints, and putting pressure on 
legislators and industry groups, we won new state regulations requiring hospitals to provide 
interpreters to patients with limited English.

Inspired by those victories, immigrant parents stood up and said that in order for our children 
to succeed, parents need to be able to read report cards and communicate with teachers. 
Immigrant parents delivered hundreds of report cards, written only in English, to the 
Department of Education, requesting translation.  In 2006, after two years of legislative 
campaigns, petitions, press conferences and surveys, we secured a Chancellor's Regulation 
guaranteeing language access in the city's school system. 

Next, a coalition of organizations came together to tackle language access in the city's 
housing agency. Our coalition worked with the City Council to draft Intro 596, the Equal 
Access to Housing Services Act.  Since its introduction in 2006, Intro 596 has built momentum 
toward a citywide language access policy.

These successes were possible in part because of relentless monitoring, research and 
publication of numerous reports documenting the need for language access in various 
settings.  Links to many of these groundbreaking reports can be found at the bottom of this
email.

A Model for the Nation

The Executive Order has implications far beyond New York City. By signing it, Mayor 
Bloomberg demonstrates New York City's exceptional leadership in enhancing customer 
service for all city residents, fighting national origin discrimination, and promoting civil 
rights. On the policy level, we hope that the comprehensive framework and language of the 
Executive Order will serve as a model for other localities pursuing similarly proactive 
policies.  Politically, as the battles over immigration policy and the very principles that 
define our country continue around us, New York City is making a powerful statement: we 
are a city that welcomes and serves all New Yorkers. 

¡Si se puede!

A Team Effort

This victory was possible because of the hard work and dedication of the following groups: 

Groups working with us on housing language access:
Asian Americans for Equality
El Centro del Inmigrante
CAAAV: Organizing Asian Communities
Legal Services for New York City
Make the Road New York
Neighbors Helping Neighbors
University Settlement



Urban Justice Center

Groups working with us on education language access:
Advocates for Children
Asian Americans for Equality
Chinese Progressive Association
Coalition for Asian American Children and Families
Committee for Hispanic Children and Families
Comprehensive Development Inc.
El Centro del Inmigrante
Haitian-Americans United for Progress
Make the Road New York
Metropolitan Russian-American Parents Association
South Asian Youth Action
YWCA Flushing Branch

Groups working with us on health and public-benefits language access:
Arab-American Family Support Center
Haitian-Americans United for Progress
Korean Community Services
The Legal Aid Society
Legal Services for New York City
Make the Road New York
New York Legal Assistance Group
New York Lawyers for the Public Interest
Reconciliation and Culture Cooperative Network
Shorefront YM-YWHA of Brighton-Manhattan Beach

Published Reports on Language Access (by various authors):
Bad Medicine
Bad Start to the School Year
Breaking the Barrier
Denied at the Door
From Translation to Participation
Hear This
Language Access to Health Care
Living in Isolation
Lost in Translation
Medicaid Emergency
Now We're Talking
Policy or Pretense
School Year Filled With Missed Communication
Seen But Not Served
Silenced Partners
Translation Woes

http://rs6.net/tn.jsp?e=001UPsRTRRAWkQ-GUnJLfTAEQPJdyzco2GQjqx_w5jlm7ylqXPY1DzClL7a7h9bHnII8XVRNHheR-u5n1wvhh3CGTgAIb7lhgzGZcM2Z-01V6fx1kAy-Tgkk5qdUqaAuUTE-UbjYtpFfjufJAuehs-WSw==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkTBmrruB2EZKmNLQQoHSF5yqCMW7SVVNiJi_PFz08AtQZX0vmqbLOEyCnh4iQ2VxBAGC_Dpt3wy7gEN15FyS8-kUpi1I8mxXi72L3yZtZyHzBM0kMMCJAUSTfptCdjeMC5FsiXRDyPukje9mCAfmFsU_NPLnvy8i9E=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkQmq3DLaOEgIh0t9pGXHXFJb3CGgxuxVY-C7uNvu1GrdLOFvRYV7DoAQ2bh6BPD3WcvRsQmsAApHl0PN2AVm9RBk_wZhKfTohCdSOlAOLe2YscnrP91Lu50KQo-pINbW0JOP_pQIaEvyQ==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkSl7LF1JQBP0q77Eyn7JfNNS_d7mUU2aEdW4krpnWy9mgeumoY9DenRncvtQOrdE7IEiPPI1ww_7ZXGTykb0zYLk92eGL1-5Bl_cPBa2GUZuRQMkiNrVCbliKGGLRxzZaCx8KN0LHsNdCZpp3PHRDSlu9-6kpu4oJk=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkQmH4pMiizaSJtK6Vqm7PuhZSnXVSj0CrtRk1VirtIcf9n1WGhCN272m9wFQYcKUrDniClf5hOsUMdxZBZbCpm7C-4_R7tolZdoMAOs-8iixvVbtI11MpqSZDLahdQCI1BMMQf8MbwRETG8S_Vm2isCkUT3jx7V1_lgxHRttzU6Rg==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkSPQP4546S4RBNwIgOT7EoNk-dNbppoK0U-vpQjttwU8SObrkBxF3xhWDn4OQZ33k5BlQ2LQrdY8q4iFy0EheJXHRwRZJ7ik8s8Uhj7isGBVTGSmuYZ0szjXehaZ8LVs2XM_LeNe1CSzFLaY6GwkGI_-DxzM2IMQcM=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkS3_e7FdnM4HPrM9l28GHBPZrOSyGPKRmgrWrN79ow-3VLubZid676LMZwY-uHU1NPbx7biOMgx2qqAHEdEKpUu6spd9NqdIoTihEGaZ46ztoJ8wRfkksLs23S9CIJdkI76prVV4ViYIzuGB81rPREax-z_epPgcjU=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkRqdylmQDVC5GmTEeXeAogkfuW59F3jRmrTWWMNgGQcAPxDUgPtPIyHLGdDG2SDA0KIuY4EXI1CuyjoTFjCc5QEXCJqVY73DT-CY04EOB7tInOIPOKQgMa1meBgriAFKRLMwfP9VAASg4BFScVIF4TADY5knDR1khMs0I8Qaq2HQA==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkSMtKpAdkgTtGxEoYlrNlMPdQQ2Pjsj3vR1CslYYm_CxnewUgpO7tEuYQ3odG-Ax0TRfgniliDW0-rokHiZ81Zn_JJyiPvEJc9PC5cZ1WS6HM7PsirhxWWaz1ZkOvrw_q5BKhxNnXKNwA==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkSNz2r1_vH6I-41pFwqwYVxXjcO94vMwZI_ck8ss1zhcXkA-vB02XLLgC9firh0NcyQfO_rFaYhB6EZDtZt70tBiHWm3TPrIsPjj_I98HN-3RwTtgu5N-VMOGsWLjrSmEtszxWaJofLAaS81VkRco5yzBvHyXKk9Hw=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkSeehVhiHuSjdHKR34BmMeRQQRvPMT5QIt6oGXWG1FMPCbdYt0ev4Xc8aCsFHTLQLaiQZYHX5NcZmF74qygne-TZbdo3CPbDbzsoWXvG3HYubhnlAHUbbRQPmDn54MuvhlXANt-oNN-rGeoV-VgCDD9KLgm-XNKUzU=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkQiggWceOsCX6q2fUTjL63EAObCFxby3zX8cCiSrvai8mRiEI1KKyLIVngdDyWPqmIxGDHHZIkL7OL9Rek-jyIAPBh42fjYQxXK_2VYkR7n9kZZd9oYKsRL5ibmNIkDvaeTV1ROs4kDZA==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkQ02xAQYV1NlkjUhC8slcnrz4wtSzwxC2J9Rw94nHLjQ4eghd1HT-zewe6I0dYshEziNgggyYKiFXuNm729Yj1mlApM_hluNoWgacfXMs0r0QRPKZ-J5EUI5Mr1kxGb-ydf173emQchCAXMUK1Ce64qPW-qEl7PkIs=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkTvM0uUhEeRd_7utANALw3PD1koQncUipORNRV_AwM3pqQn1i1eAUiq7kE3POvAWiM8AjcZQQ7eGaxG9Z5kHQZ1hlpXMwRoGG3H_le1CJ0zzwmqk01J8NNIF9NIIXWPsL-5KyCHNyLwE_lQYdGSYgvK4nmd9JMc5kA=
http://rs6.net/tn.jsp?e=001UPsRTRRAWkQ3yL4k6zcrs_MFgTFh_vPEqv5kcOXA1RGsxnnWvQPVpC0gpO87a9D7pUqFTOIbOUAz2LR06wnkmDlxaMjKRByxg1CP6idor1IGM24W4vVRzWZKIALmFDYPsS8AACf61WhEgVOcdoLrFg==
http://rs6.net/tn.jsp?e=001UPsRTRRAWkSg0eO2OhslqW3gsW7eI3mVB7NQzKlD4rx_TViaLCgGG9PkoJ8KQ4HePdxdHrMorMRVftYpc50TPhFQApDSPBmymcimV_Ms8W0m-lxlHiSjs-KCi_BLg1S6ImU3hkITPmGEASpXQBLbmk1cuO33QhQH4sN3YYKRfT7bPSUKU0P_XAJikaAaTxOJ


For more information on the executive order, see our press release.

To support the NYIC, click here.

New York Immigration Coalition
137-139 West 25th St., 12th Floor

New York, New York 10001

http://rs6.net/tn.jsp?e=001UPsRTRRAWkQYJH1O9VuGg54tyq-Sg2O-W62CAH5U835FxD8QyrzQWRWX3M5Poux8jJ_9RbgQnyDsAQeoTRv6D18-7IJhYAShiFy-Vxo2StALZtWbjq0sG2r9qoCe218-TZ_xlKR4jzNrFBeLds7K_oducdJQ8-nc
http://rs6.net/tn.jsp?e=001UPsRTRRAWkRwLPB9AYYnDf9o1kw6LqbcPAal-WFD9hOHx_8Zz2oR61C1sAjLw_SNpUKA0qGIj2HQTzl5vPRdsDFer2Jd8LRwza78MxyQOH0uUHX-3DeyjYPJSEE0Rekpdh5HeaNIvTpiCTj2OOKDSOwV7ko8f8V5NryAAVIdMm4=

